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	testing laboratory
	FSU 7.1-1



	OR D E R *

№XXX-YYY/ DDMMYY
Client: „....................................”............, ....................,str.”.....................”,№..........,VAT:………………………...

According contract/letter: №....................../............... 20..........; tel……………….………E-mail:………………………………………….…
(name of the client, registered office and management address,VAT; contract/letter, contact person, tel., е-mail)


	1. Product for testing:…………………………………………………………………………………………………………………....
(full designation  of the product - type, mark, etc.).)

	2.Manufacturer:………………………………………………………………………………………………………………………….
(name of nmanufacturer, address)

	3.Laboratory activities to be ordered: testing   
(the required activity is highlighted for the accredited scope of the TL)

	4. Delivered samples / test specimen for testing:…………………………………………………………………………………….
(number and quantity of samples, batch number, date of manufacture, № of the sampling report)

	5.Test characteristics / parameters, test methods:………………………………………………………………………………..….

 (name of the parameters and number of the standardized and other documents with test methods)

	6. Limit values according to standard/specification …………………………………………………………………………………..

(specify the characteristics, limit values and unique identification of the standard/specification)


	7. Prescriptions, instructions to manipulate with  the product for testing:……………………………………………………….…
(if necessary, the Client shall apply instructions and prescriptions for the test product with regard to maintaining its integrity without damages, losses or contamination during manipulation, transport and storage)


	8. Method of delivery of the test samples/specimens: ……………………………………. ................................……………… (by post, courier or directly from the Client)


	9. Storage and return of test product / reserved parts of the product: yes / no
………………………………………………………………………………………………………………………………………….…..
(emphasizes the required. In case of a request for return, indicate a period in accordance with the storage period and the method of sending the object. 
The maximum duration for storage of a product / reserved parts of a product for inspection purposes is 1 month after the completion of the requested test activities)


	10.Notes:…………………………………………………………………………………………………………………………….
1. Unless otherwise agreed above, all information provided by the Client and received in execution of the test order shall be treated as confidential and may not be disclosed to third parties without the express consent of the Client, except in cases where the laboratory is obliged by law to provide this information. In this case the Client or the affected person will be notified of the announced information, unless the law prohibits it. 
2. The Client  has the right to make a complaint, concerning the laboratory activities for which the laboratory is responsible. Upon request, the complaints procedure shall be made available to all interested parties.
3. TL „LABCONSULT PLUS" Ltd. does not deviate from the methods and procedures describing laboratory activities.
4. TL „LABCONSULT PLUS" Ltd. does not report opinions and interpretations of the test results obtained at the testing product. 
5. TL „LABCONSULT PLUS" Ltd. does not report declaration of conformity of the test results. 
6. TL „LABCONSULT PLUS" Ltd. is responsible for all the information provided in the test reports, except when the information is provided by the Client.



	The undersigned ................................................. ....., I declare that the data provided by me when ordering the service are reliable.

	Date:  ……………………….
	CLIENT: ……………….………...………


„..............................”..............
(.............................)

(name, surname, signature)




* To be filled in by the Client
The order is subject to review according to the following definitions **:
	1. 
	Is there a threat to the impartiality in performing the requested laboratory activities?
	YES
	NO

	2. 
	Do the services requested for provision correspond to the documented scope of activity of the laboratory?
	YES
	NO

	3. 
	Are the activities, methods and defined requirements adequately defined, documented and understood?
	YES
	NO

	4. 
	Are the methods up-to-date and, respectively, are they suitable for the requested laboratory activities?
	YES
	NO

	5. 
	Does the laboratory have the opportunity, does it have the resources and competence necessary to perform the requested laboratory activities on tim?
	YES
	NO

	6. 
	Is there any deterioration in the appearance or quality of the samples / specimens supplied?
	YES
	NO

	7. 
	Are the instructions and prescriptions provided by the Client for manipulation of the test object contradict the methods describing the laboratory activities?
	YES
	NO

	8. 
	Deviations required by the Client, do they affect the integrity of the laboratory or the validity of the results?
	YES
	NO

	9. 
	Are changes necessary to be made to the order if yes: 
Changes to be made in the order: ………..…………….……………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………
	YES
	NO

	10. 
	Review conclusion:………………………..……………………………………………………………………………………
……………………………………..……………………………………………………………………………………………..

…………………………………….………………………………………………………………………………………………


	Date:  ……………………….
	Carried out the review:..................................                                                                             

 (QM- PhD. Dipl.Eng.Ivanka Dobreva)

  (длъжност,име, фамилия,подпис)




** To be completed by the laboratory
	Price: according to Annex 1 of the Order
Period of execution: from ............... ............... ...... ..to ....................................... 
CONTRACTOR: ............…………..............


TL „LABKONSULT PLUS”Ltd.
(M.S.Dipl.Eng.L.Vitanov)

(surname, signature)



	Additions:

1. All employees of the TL are bound by legal obligations, through signed Declarations for protection of professional secrecy, in connection with the information received from them and / or created during the performance of testing activities
2. Testing laboratory (TL) at “LABKONSULT PLUS” Ltd. maintains and applies a flexible scope of accreditation, according to BAS QR 32 of the Executive Agency ”Bulgarian Accreditation Service“. The services provided by the TL are presented in SSU 7.2-2 "List of dated standardized methods of the accredited flexible scope of the TL". A copy of the current list may be provided upon request by the client.
3. Upon publication of a new version of a standardized method from the flexible scope, until its verification and confirmation of the possibility for application by the TL, the Client is notified of necessary changes in the testing deadlines due to impossibility to issue a protocol funder accreditation, if there is a signed order for testing.


	Annex 1 

To Order №XXX-YYY/DDMMYY*
Tested product:………………………………………………………, according to………………………………………
№ 

Charactreristics
Number and size of specimens
Тesting method
Price in EURO without VAT 

Total without VAT:
CONTRACTOR: ............…………..............


TL „LABKONSULT PLUS” Ltd.
                                                                                                                (M.S.Dipl.Eng.L.Vitanov)

                                 (surname, signature)



Legend: * The designations of the application are as follows: 
XXX - serial number of the order for incoming and outgoing diary (starting from 0001); 
YYY - serial number of the client's application under a concluded framework contract, assignment letter, etc. document (starting from 001 for each client); 
DD MM YY - date - month – year
QM – Quality Maniger
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